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DDCT Activity Statistics – 2014 View 

• Total Incidents Created:  195,988 

• Open Incidents:

 47,333  

• Closed Incidents: 148,655  

• Incidents Entered per Week:  1,180 

• Total Incidents Created by: 

• Class 1 Railroads:          155,272   

• Non-Class 1 Railroads:  40,896 
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DDCT Open Incidents by Rule 
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DDCT Frequently Asked Questions 

• Workflow 

• When should I create an incident in DDCT? 

• Does entering the disposition location into 

DDCT actually move the car? (waybill) 

• Can I use DDCT for EW/MA disposition 

requests? 

• Why I am getting a possession check error? 

• What happens when a car is removed from 

Umler? 

• Why is a car “removed” from an incident? 
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DDCT Frequently Asked Questions 

• Depreciated Value 

• What should I do if I gave the wrong ADV? 

• What if I was provided the wrong ADV? 

 

• Shop Activity 

• Why did I get “unexpected arrival” when I 

tried to report a car on hand? 

• What should I do if I reported repair 

incorrectly? 

• How do I handle cars that have already 

been scrapped? 
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DDCT Frequently Asked Questions 

• Disposition Locations 

• What should I do for cars that did not arrive at 
my shop?   

• How are these removed from my list? 

 

• FindUs.Rail 

• Why am I not receiving DDCT emails? 

• What do I do if I don’t want cars at my shop? 

 

• Permissions 

• Who has permission to see an Incident?   

• The Defect Card? 
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 Car mark owner auto-accept settlement 

change 

 Additions & betterments enhancements 

 

 

 

 

DDCT 2013 Enhancement Work 

2013 2014 2015+ 



 Car mark owner ability to remove 

equipment from damaged Incidents 

 Additional third party request validations 

 Time delay on deletes from Umler 
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 Handling carrier ability to mark defect 

card items repaired 

 Handling carrier ability to reject and re-

request actual DV 

 Possession check override 

 Interchange bureau enhancements 

 

 

 

 

 

 

 

 

DDCT 2014 Enhancement Work 

2013 2014 2015+ 



2013 2014 2015+ 

DDCT 2014 Expansion Project  

 Dynamic Rule Parameters 

 Customized incident management 

options (e.g., request dispo, create a 

defect card, request load-up information, 

request Actual DV, etc.) to be 

determined by the HC.   

 New Rule/Scenario Identification 

 Modify DDCT workflow engine to allow 

for new rules and workflow scenarios to 

be added to the DDCT engine.  

 Implement Rule 96. 



Future DDCT Roadmap 

 Shop Functionality Improvements 

 More remediation options 

 Better visibility into incident information 

 Joint Inspection Integration Studies 

 Defect Card Improvements 
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https://www.railinc.com/rportal/ddctoverview DDCT Information:  https://www.railinc.com/rportal/ddctoverview 



DDCT Information 

• DDCT User Group 

• Request Permission through Launch Pad 
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DDCT Help and Support 

 

 

 

 
 

Railinc Customer Support Center (CSC) 
Email: csc@railinc.com 
Phone: (877) 724-5462 
www.railinc.com 
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