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AAR Office Manual Rule 
112.G.1 – Invoice Preparation 
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AAR Office Manual Rule 112.H 
Invoice Processing & Auditing 

• Receipt of invoice for payment and auditing is the date in 

the month that supporting data from the invoice is 

available from CRB Data Exchange. 

 

• Invoice shall be passed for payment unless 

errors/questionable charges exceed 10% of invoice less 

than $10,000.00, 7.5% of invoice $10,001.00 - 

$200,000.00 or 5% on invoice greater than $200,00.00. 

 

• Unpaid invoices must be returned to Billing Party no later 

than 60 days from date of data availability.  
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 

 

• Exceptions to paid invoices must be submitted to Billing 

Party no later than 7 months from receipt of invoice. 

 

• Exception letters with supporting documentation may be 

mailed or emailed to Billing Party. 

 

• Repair data must match original data and be in BRC 

format as shown in Rule 83, Exhibit A. 
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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• Exceptions must total $50.00 or no exceptions may be taken. 
However, incorrect car numbers, reporting marks, price 
master values or time limit guaranteed repairs may be taken 
regardless of amount.  

 

• All exceptions must be taken at the same time. 

 

• Exception letter must reference invoice number, date of 
invoice and accounting month. 

 

• Exceptions must be fully detailed and supported by data in 
BRC form and using original line numbers as submitted by 
Billing Party. 



AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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• Billing Party shall within 90 days handle exceptions, 

make proper adjustment of charges, and issue a Counter 

Billing Authority, if in order. 

 

• Billing Party must notify car owner of the disposition of 

each exception. Replies may be in letter form or by 

legible notation on the face of the document provided. 



AAR Office Manual Rule 
112.H.4 Invoice Exceptions 

11 



AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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AAR Office Manual Rule 
112.H.4 Invoice Exceptions 
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• Questions? 

 

• Comments? 
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